
Not sure where to find your model number?

•  If required to climb onto the roof, ensure the person is competent

•   Collector serial numbers are NOT required

Serial and model numbers are located 
on the rating plate of the solar or heat 
pump water heater tank.
See example below to find this information
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Serial and model numbers are located on the rating plate of your storage tank 
or continuous flow water heater. See examples below to find this information.
Still not sure?  Contact Rheem Service on 131 031.

Continuous Flow

Electric, Solar and 
Heat Pump Storage

Gas Storage


