
Where can I install a Heat Pump?

While heat pumps work best in warmer climates, 
they will continue to work in cooler areas. This map 
shows the cooler areas of Australia shaded in grey. 
In these cooler areas, consumers may experience 
longer hot water heat-up times in winter. Because 
the efficiency benefits of heat pumps in these 
conditions are reduced, installation of heat pumps in 
these areas in not recommended. For more detailed 
information for your location, please refer to the 
postcode listing below.

Installation Guidelines (Postcode Range)

The table below gives reference to post code locations where it is recommend to install the heat pump range. Rinnai only guarantee 
the hot water delivery performance of our heat pump models in these areas. Installation outside of these areas could result in 
periods of reduced hot water delivery and is not covered under warranty.

Recommended Installation Areas By Postcode

800-2327 2425-2574 3292 5237-5240 5303

2331 2578 3305 5242 5304

2334 2648 3380 5243 5308

2335 2672-2675 3400 5245 5310-5340

2356 2717 3402 5246 5342-5346

2361 2737-2757 3488-3490 5253 5353-5357

2371 2759-2774 3494-3512 5254 5374

2372 2821-2825 3580 5256-5261 5400

2386-2388 2828 3891 5264-5266 5421

2397-2402 2829 3892 5275 5433

2405-2421 2831-2840 4000-5223 5276 5453-5491

2423 2873-2899 5232 5278-5291 5495-6799

Heat Pump Installation

Please note: Rinnai Australia reserves the right to make modifications and change specifications without notice. However, we will endeavour to communicate major changes well before 
implementation. For installation clearances refer to the owners manual. Dimensions are subject to production tolerances and may vary slightly from those given.  For full definitions of Domestic and 
Commercial use along with the full warranty conditions and exclusions, please refer to the owners manual.


